
Out of hours
key collection:

Marris House

Address:
Marris House Spital Tongues, Newcastle upon Tyne, 
NE2 4BD
https://what3words.com – shots.powers.veal

Your key collection point/main reception:   
Park View, Richardson Road, Newcastle upon Tyne, 
NE2 4BS 
https://what3words.com – snail.tigers.able    

Reception opening times:   
Monday to Friday (excluding bank holidays)
Doors open: 8.30am–5.45pm
Telephone & email support: 8.00am–6.00pm   

Arriving outside of reception opening  
hours 

Please contact our 24/7 Estate Security Service.  
There are two ways you can get in touch:

Prior to arriving at reception, you can call them
on +44 (0) 191 208 6817 and they will arrange to
meet you and hand over your key. Please note you
will need to have your ID and Key Collection Pass 
ready.

If you are already on-site or don’t have a UK-enabled 
device to call from, please use the Help Point located 
at Alwin building, Park View, which will take you 
through to the Estate Security Service.

Using your key card 
Your key card needs to be activated as you enter your
building on the day you move in. You must do this by 
holding the card against the card reader box next to 
the side of your outer building door.

Your key card will unlock/lock your flat front door and 
your bedroom door. Bedroom lights are controlled 
from the card holder slot on your bedroom wall.

How to connect to the WiFi 

You can connect to the University’s free WiFi by
completing the steps below or following the link:
https://services.ncl.ac.uk/itservice/core-services/
connect/methods/wireless/
•	 Go to the WiFi section of your phone/device/
	 laptop
•	 Select newcastle-university
•	 Enter your Campus Username (this will have been 	
	 emailed to you) and Password (which you created 	
	 when you set up your University IT account)
•	 Click connect

SIM cards
If you require a SIM card to use your mobile phone in
the UK, please use the Help Point and request
this from our Estate Security Service.
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NUMERICAL KEY

King’s Gate 1 
(Accommodation Service;  
Admissions	Office;	Careers	Service;	
Executive	Office;	Finance	Office;	 
International	Office;	NU	Advancement;	
People Services; Student Services; 
Student Wellbeing) 
Barras/Sir Terry Farrell/Eldon Buildings 2
Security Control Centre 2
Northern Stage 3
Hadrian Building 4
Students’ Union 5
Music Studios 6
Culture Lab 7
The Grand 8
Grand Hotel 9
Boiler House 10
Bernicia Halls 11, 12
INTO Centre 13
Joseph Cowen Halls 14, 15
Agriculture Building 16
Estates and Facilities 16
Curtis Auditorium 17
Herschel Building 17
Herschel Annex 18
King George VI Building 19
Bedson Building 20, 21
Barbara Strang Teaching Centre 21 
Side Cluster 21
Armstrong Building 22
King’s Hall 22
Robert Boyle Lecture Theatre 22
Percy Building  23
Merz Court 24
Beehive, Research 25
Courtyard Restaurant 25
Old Library Building 25, 26
IT Service Desk  25, 26
Language Resource Centre 26
Architecture Building 27
Building Science 28
Hatton Gallery 29
King Edward VII Building 29, 30
The Henry Daysh Building 32
Great North Museum: Hancock 34
Philip Robinson Library 35
IT Service Desk 35
Jesmond Road 36
Windsor Court  37
Newcastle Law School 38
Chaplain’s	Office	 39
Windsor Terrace 40, 41
Windsor Terrace Accommodation 42–44
Park Terrace 45
Kensington Terrace 46
Drummond Building 47
Devonshire Building 48
Cassie Building 49
Stephenson Building 50
Ridley Building 1 51
Ridley Building 2 52

Royal	Victoria	Infirmary	(RVI)	 53–55
Wellington St Plaza 56
Wolfson Building 57
William Leech Building 58
Catherine Cookson Building 59
Medical School 60
Walton Library 60
Henry Wellcome Building 61
David Shaw Lecture Theatre 62
Dental Sciences, School of 63
Dental Hospital 64
Marjorie Robinson Library Rooms 65
IT Service Desk 65
Newcastle Helix 66
Claremont Terrace (1–4) 67
Paul O’Gorman Building 68
Baddiley-Clark Building 69
Sports Centre 70
Marris House 71
Great North House 72
Park View 73 
Sir James Spence Institute 74
Castle Leazes 75
Campus for Ageing and Vitality 77
St Mary’s College 78
Newcastle University Business School 81
International Centre for Life 82
Northumberland House 83
Newgate Court 84
Bowsden Court 85
Freeman Hospital 86
Heaton Sports Ground 87
Cochrane Park Sports Ground 88
Emerson Cavitation Tunnel 89
Longbenton Sports Ground 90
Dove Marine Laboratory 91
Newburn Water Sports Centre 93
Cockle Park Farm 94
Nafferton	Farm	 95
Carlton Lodge 96
Windsor Place 97
The Core  100
Centre for Professional and  
Executive Development 100
Organisational Development 100
Portland Green Student Village 101
Tyne Subsea National Centre for  
Subsea	and	Offshore	Engineering	 102
The Key 103
Blyth Marine Station 104
Urban Sciences Building 105
The Frederick Douglass Centre  106
The Catalyst 107, 108 
National Innovation Centre for Ageing  107
National Innovation Centre for Data  108
The Elizabeth Barraclough Building  109
Dame Margaret Barbour Building 110
The OME  111
Advanced Engineering  
Research Hub  112

A–Z LIST OF BUILDINGS/SERVICES

A
Accommodation Service (J5) 1
Admissions	Office	(J5)		 1
Advanced Engineering  
Research Hub 112 
Agriculture Building (I6) 16
Architecture Building (J4)  27
Armstrong Building (I4) 22

B
Baddiley-Clark Building (E2) 69
Barbara Strang Teaching Centre (I4) 21
Barras/Sir Terry Farrell/Eldon  
Buildings (K4) 2
Bedson Building (I4/I5) 20, 21
Bernicia Halls (J5) 11, 12
Beehive, Research (I3) 25
Blyth Marine Station 104
Boiler House (I4) 10 
Bowsden Court 85
Building Science (J4) 28

C
Careers Service (J5) 1
Carlton Lodge (L3) 96
Cassie Building (J3) 49
Castle Leazes (C3)  75
Catherine Cookson Building (F2) 59
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and Executive Development (E10)   100
Chaplain’s	Office	(I6)	 39
Claremont Terrace (1–4) (F1) 67
Courtyard Restaurant (I3) 25
Culture Lab (J5) 7
Curtis Auditorium (I6) 17

D
Dame Margaret Barbour  
Building (E2)  110
David Shaw Lecture Theatre (F2) 62
Dental Hospital (F2) 64
Dental Sciences, School of (F2) 63
Devonshire Building (J3) 48
Dove Marine Laboratory 91 
Drummond Building (K2) 47

E
Emerson Cavitation Tunnel 89 
Estates and Facilities (I6) 16
Executive	Office	(J5)	 1

F
Finance	Office	(J5)	 1

G
Grand Hotel (J5) 9
Great North House (L3) 72 
Great North Museum: Hancock (K3) 34

H
Hadrian Building (J5) 4
Hatton Gallery (J4) 29
Henry Wellcome Building (G2) 61
Herschel Annex (I5) 18
Herschel Building (I6) 17
Howden Room (H5) 19

I
International	Office	(J5)	 1
INTO Centre (J5/J6)  13
IT Service Desk (I3) 25, 26/(L3) 35, 65

J 
Jesmond Road (L3) 36
Joseph Cowen Halls (I6)  14, 15

K
Kensington Terrace (J2) 46
King Edward VII Building (J4) 29, 30
King George VI Building (H5) 19
King’s Gate (J5) 1
King’s Hall (I4) 22

L
Language Resource Centre (I3)  26

M
Marjorie Robinson Library Rooms (L3) 65
Marris House (D1) 71
Medical School (F2) 60
Merz Court (I3) 24
Music Studios (J5) 6

N
National Innovation Centre  
for Ageing (E10)  107
National Innovation Centre  
for Data (E10)  108 
Newcastle Helix (D10) 66 
Newcastle Law School (L2) 38
Newcastle University  
Business School (F9)  81 
Newgate Court (I11) 84 
Northern Stage (J4) 3
Northumberland House (L8) 83 
NU Advancement (J5)  1

O
Old Library Building (I3) 25, 26
Organisational Development (E10) 100

P
Park Terrace (J2)  45
Park View (D1/E2) 73 
Paul O’Gorman Building (E1) 68
People Services (J5) 1
Percy Building (I3) 23
Philip Robinson Library (L3) 35
Portland Green Student Village 101

R
Ridley Building 1 (H2) 51
Ridley Building 2 (H2) 52
Robert Boyle Lecture Theatre (I4) 22
Royal	Victoria	Infirmary	(RVI)	 53–55

S
Security Control Centre (K4) 2
Side Cluster (I4) 21
Sir James Spence Institute (G4) 74
Sports Centre (E1) 70
St Mary’s College 78 
Stephenson Building (J2) 50
Student Services (J5) 1
Student Wellbeing (J5) 1
Students’ Union (J5) 5

T
The Catalyst (E10) 107, 108 
The Core (E10) 100
The Elizabeth Barraclough  
Building (M3) 109
The Frederick Douglass Centre (E10) 106
The Grand (J5) 8
The Henry Daysh Building (J3) 32
The Key (E10) 103
The OME (K3)   111
Tyne Subsea National Centre for  
Subsea	and	Offshore	Engineering	 102

U
Urban Sciences Building (E9) 105

W
Walton Library (F2) 60
Wellington St Plaza (E9) 56 
William Leech Building (G3) 58
Windsor Court (K2) 37 
Windsor Place (M2) 97
Windsor Terrace (L2) 40, 41
Windsor Terrace  
Accommodation (L2) 42–44
Wolfson Building (G2) 57
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Please note, Newcastle  
University is a no-smoking 
campus but designated  
smoking shelters are available.

 Hospital

 Accident	and	Emergency

 Metro
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 Taxi Drop-off Point

 Public	Parking

 NCP	Parking

 Accessible	Parking

 Public Toilets

 Public Accessible Toilets

Accessible toilets are also 
available in every campus building. 

 Changing	Places 
 Full Accessible Toilets

Please note, baby changing 
facilities are available at: 
Armstrong Building; Dental 
Hospital; Great North Museum: 
Hancock; Hadrian Building; 
Hatton Gallery; Howden Room; 
King Edward VII Building; King 
George VI Building; Northern 
Stage; Paul O’Gorman Building; 
Robert Boyle Lecture Theatre; 
Royal	Victoria	Infirmary;	Students’	
Union; The Henry Daysh Building.

One square  
represents 
approximately  
2 minutes’ walk

Newcastle 
University is  
a no-smoking 
campus

We look forward to welcoming you to Marris House, part of Park View  
Student Village. Here’s how to find us and how to collect your  
accommodation keys if you arrive outside of reception opening hours.

Reception Help Point


